Parent Questionnaire Analysis 2020
We had a high return-82 Responses out of a possible 89
(Questions 1 and 2 related to the name and year group of the child)
3. Question: My child has a [e.g. quiet] area at home where they can focus on schoolwork.
88% of respondents said yes.
4. Question: Detail of work set up at home
Many parents reported that pupils worked at a kitchen or dining room table, often alongside siblings or parents who were working from home. Some families had designated office space but again this was often shared between the whole family. 
5. What device does your child mainly use for their schoolwork?
56% of respondents said laptop or computer. 35% Tablet/iPad. 2% Mobile Phones. 
7% reported that no device was used (this mostly related to Early Years pupils who didn’t necessarily need access)
6. Is the device one that can always be used or is it shared?
54% of pupils had sole use of a device. 46% were using shared devices.
7. Detail of access to computer/tablet
Many families were trying to share devices, although many older pupils had their own device (mostly tablets as opposed to laptops or computers)
8. Does your child have access to internet connection that is fast enough to stream videos?
96% of families said they had a fast-enough internet connection. 4% of families had connectivity issues.
9. Detail about internet access
Many parents have superfast fibre broadband but many also reported the connection struggling when multiple users were online. Users in village locations said the connectivity could be patchy.
10. We are exploring a whole school IT project, so every pupil in Years 1-6 would purchase or lease a mini laptop (11.6 HD Display; Intel Chipset QuadCore CPU; 4 GB RAM; Windows 10 Education). Parents would have the option to buy the device outright (approximately £250 excl VAT) or leasing over 3 years for between £7-12 per month (financial support would be given to families most in need). The device would enable all pupils to have equal remote access to home learning/homework, including Microsoft Teams mentoring and support sessions. As we move forward, we intend to increase the use of IT across the curriculum and homework. The costings also include 3 year maintenance and support for the device from Primary IT, virtual training for parents and children and free software updates. Would you be willing to support this initiative in principal?
78% of parents said they would support the initiative. Those who didn’t mostly felt they were well set up at home already.
11. Do you have any questions relating to the IT project?
Some parents were not keen on screen based remote learning. Others wondered if siblings would need a device each. Many had no questions but responded positively to the idea.
12: During the lockdown period between March and July 2020, the school provided regular access to online and interactive learning. Do you think the amount of work given to your child was:
Overall parents were positive about the amount of work set for working at home.
· 63% of parents felt that the amount was about right.
· 28% felt too much work was set.
· 9% felt that there was too little work.
13. The work provided to your child was:
Most parents felt that all staff at St Thomas’ pitched work at the correct level for their child.
· 84% of parents said the pitch of the work was just right.
· 10% said the work was too easy.
· 6% found the work too difficult. 
14.The feedback from your child’s teacher was:
Parents were mostly happy with the feedback from staff but this was an area identified as something we can improve on going forward.
· 65% said the feedback was about right.
· 33% felt there was too little feedback.
· Only 1% said there was too much feedback.
[bookmark: _GoBack]15. Your child was completing (choose option) of the work set during the week:
· 60% of parents said that most of the work sorted. 
· 15% of parents said their child completed all the work set.
· 12% only completed some work.
· 11% completed not much work.
· 1% reported completing no work at all.
16. Which subjects did your child complete the most of:
· Reading, writing and maths were the subjects that pupils completed most of. Art and Science were also areas were work was completed. Some pupils also completed RE, History and Geography. 
17. How often did your child access the Home Learning?
· 79% said their child accessed the work daily.
· 17% logged in weekly.
· 4% never logged on.
18. How long did your child spend a day on Home Learning?
· 46% of pupils worked for 3 hours or more.
· 34% worked for 1-2 hours a day.
· 20% of pupil worked for less than an hour a day.
19. Please detail about what was positive about our approach to Home Learning...
· Parents recognised that the school did its best in challenging and unprecedented times. 
· Our flexible approach was popular as work was set for the week with no pressure to complete at a certain time.
· Regular communication during the whole lockdown was highly appreciated.
· Tools such as White Rose Maths and the Oak Academy were well received. 
· Staff were easily contactable and responded quickly to queries.
· KS2 parents found the weekly video blogs from Mr Booth and Mrs Clark useful and motivating for their children.
· A wide range of learning experiences was offered.
20. Did your child cope well with the amount of work set within the home environment?
Responses were very mixed
· 32% of pupils coped well
· 32% Needed some support
· 30% did not cope well.
· 5% other
21.We as a school are here to support you as much as we can. During this unprecedented Lockdown period, did you feel stressed/anxious about supporting your child with Home Learning?
· 65% of parents felt stressed or anxious
22.Reasons for feeling stressed/anxious about supporting Home Learning...
· Many parents were stressed by trying to juggle their own work, the schoolwork of more than one child and general homelife
· Worries about whether they were teaching their child/children in the correct way
· Many parents worried that they lacked the subject knowledge needed for certain subjects
· Concerns about anxiety the children were displaying
· Some people felt anxious about the workload
· A small group of respondents were stressed about having to take the role of the teacher and wanted more direct teaching from school.
· There were also some concerns about the level of screen time involved in remote learning
23. How could our school provide you with more support during any future Home Learning?
· Many parents requested more face to face contact either through Zoom or Teams. This was for both lessons and general interactions among the class.
· Live lessons
· Focused, individualised lessons to target specified areas for their child were requested by some.
· Less work that involved having to print things out
· Opportunities to collect hard copies of work or reading books from school
· A more refined way to submit work
· Online mentoring/nurture sessions.
· Many parents took the time to thank the staff for their hard work during this time and appreciated all that was done.
24.Did you know how/where to get support with helping your child with their Home Learning?
94% of parents said yes. Only 6% said no.
25. Does your child know how to stay safe online?
· 72% felt they did. 
· 16% were unsure. 
· 12% said no. 
(Many of the no and unsure responses related to our youngest children)
26. Any other comments…
· Many parents took the time to thank the staff and school for their hard work and support during this time.
· Parents found instructional videos highly useful (both filmed by staff and via White Rose)
· Many people appreciated the support but requested more face to face contact.

